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sites with verified continuity servers backed up and processes run from a of your data in third-
restore-tested single console party clouds

WHAT WE DO

We build systems that do real work: processes that take up time and resources today, information nobody can find today,
and critical operations that today depend on nothing going wrong.

We don't sell licences or endless pilots. We deliver something running in production, with a verifiable standard for "this
is done".

WHAT WE SOLVE

High-volume repetitive work Knowledge the company can't use

Hundreds of operations a day against systems never Documentation, case files, history. Searchable and
designed to integrate. We run them end to end, with answerable in plain language, on our own models:
evidence at every step. nothing goes to the cloud.

Continuity when things go wrong Data that never becomes a decision

Copies that cannot be deleted or altered, not even with We capture it wherever it lives, even with no API
stolen credentials. And we test the restore every week: a available, and hand it back as reports and dashboards
backup that was never restored is not a backup. people actually use.

WHY NOW

Agent technology has stopped being a demo: a system can now do the work, not just suggest it. Who capitalises on that
is decided in the next two years, and not by the model they choose — by having the process, the control and the
evidence around it. We already operate this way every day.

HOW WE WORK

A problem, not a project We start from one concrete, measurable process that hurts.

In production in weeks With an acceptance criterion written before we start: it's done when it's verified, not
when it's declared.

Oversight where it matters The repetitive work runs on its own; anything with consequences asks for authorisation.
There is a record of who decided what.

Your information stays yours ~ Our own models and infrastructure, without a data point leaving your company.

WHO WE WORK WITH

Wherever there is volume, regulation or scattered information, the problem is the same. We operate in healthcare,
telecommunications, financial services, mutual insurers and entertainment, and with organisations running infrastructure
across multiple sites.
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Agents that do real work

Not a chatbot that answers. A team that gets things done.

THE PROBLEM WHAT WE DO
Repetitive work nobody can stop doing: checking, entering, They execute, they don't suggest. Tasks run end to end on your
controlling, chasing. real systems.

It scales with headcount. And headcount doesn't scale. Autonomy with a handbrake. Anything with consequences waits for

our approval.
The Al being bought today suggests; someone still does the work. Y PP

Everything on the record. What was done, what changed,
who approved.

Operated from your phone. Check, approve, stop, instruct.

+20 processes run today from a single console.

THE BIG PICTURE

Installed capacity, not one person with a tool: work at any hour and any volume, without losing control.
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High-volume processes,
with evidence

The back-office work an entire team handles today, executed and audited.

THE PROBLEM WHAT WE DO

Thousands of operations a month against third-party systems that Sustained volume. No time window, no headcount ceiling.

offer no integration. . L . .
Retries with judgement. Transient failure or final one; never

They get done by hand: slow, expensive, error-prone. a duplicate.
When a client disputes something, there is no way to reconstruct Evidence at every step. What was sent, what came back,
what happened. exactly when.

Console and alerts. It speaks up only when something falls outside
the expected.

THE BIG PICTURE

Cost per operation stops scaling with volume. And auditability appears: there is a record, not a version of events.
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Continuity and
immutability

Your information survives the worst day. And we prove it every week.

THE PROBLEM WHAT WE DO
Almost every company has backup. Very few have recovery. Real immutability, enforced by the storage itself. 30-day window.
Copies get deleted with the very credentials the attacker already stole. Restore proven every week. Integrity verified in full every month.
Nobody ever tested the restore: the backup is found broken on the Multi-site on one console. 8 automated checks.

day it is needed.
Y Alerting that doesn't lie. It warns when something failed, and when a

check stopped running.

5 sites - 33 servers, coverage verified machine by machine.

THE BIG PICTURE

Facing ransomware or an audit, the answer isn't a promise: it's a restore we already performed last week.
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Your own knowledge,
private and searchable

Everything your company knows, one question away. Without leaving your building.

THE PROBLEM WHAT WE DO
Knowledge lives in documents, case files, mailboxes and the heads of Nothing travels outside. Not the documents, not the questions, not
three people. the answers.

When someone leaves, part of the company leaves with them. It answers with a source. Every answer names the document it
came from.

Uploading it all to an Al service is what legal will not sign off.
It maintains itself. New documents are taken in with no manual work.

People and agents both use it. The same knowledge feeds them both.

Zero data in third-party clouds.

THE BIG PICTURE

Knowledge stops being an archive and becomes an operational asset, without handing your information to anyone.
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From raw data to decisions

The information exists. The problem is that nobody can use it.

THE PROBLEM WHAT WE DO
The data that matters lives in other people's systems, portals with no We capture anywhere. Including where no API exists and the data has
integration, spreadsheets. to be gone after.
Someone exports it by hand once a month. Reproducible processes. Next month's report comes out on its own.
Decisions get made on instinct, with the evidence in plain sight Volume that doesn't fit a spreadsheet. Heavy processing, with
and unprocessed. verifiable results.

Usable output. Dashboards, maps and reports to decide with, not to
decorate with.

THE BIG PICTURE

The distance between "the data exists" and "the data changed a decision" becomes an automatic routine.



() DSKE KNOWLEDGE ENGINEERING

Technology radar

Let the company improve on its own, without waiting for someone to find time to research.

THE PROBLEM WHAT WE DO

Technology moves faster than any company can evaluate it. It filters before it reaches you. Out of dozens of developments a week,

only the few that apply survive.
What is an advantage today is the baseline in six months. Y PPY

.. . . . . It proposes, it doesn't report. The gain, the risk, and how to verify it.
Decisions get made on something someone read in passing, with no
idea whether it applies. Nothing ships without your approval. Accept or discard with one tap.

It doesn't repeat itself. Whatever you discard is recorded.

THE BIG PICTURE

Continuous improvement stops depending on someone having spare time to research.



